The Ticket Manager™ was specifically designed with “underground damage prevention” in mind. It
is a simple and powerful web-based tool for tracking, managing and geospatially referencing your dig
ticket information. It saves time and improves efficiencies by allowing you to do your own ticket research
and analysis while managing the entire ticket locate process visually using a map.

The Ticket Manager™ provides
companies with tools for:

e Automatic Email Notification

e Advanced mapping capabilities:
view tickets in relation to assets,
buffers, etc. on a map

e Query & navigate to tickets via
interactive map

e Query tickets by ticket number,
contractor, status, date, locator,
etc.

e Search for tickets based on
location & one call service area

e Advanced sorting of search
results

o View ticket details from search

results

Manage complete ticket lifecycle

Screen tickets

Positive Response notification

Ticket research & reporting

View complete ticket history

Ticket bulk operations
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CeleritasWorks™, LLC is an enterprise-class GIS development company headquartered in Kansas
City. In addition to core IT consulting services, Celeritas offers patented and copyrighted web-based
solutions aimed specifically at the Underground Damage Prevention marketplace.
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