
 

 
 
The Compliance Manager™ is a web-based tool specifically designed for Pipeline Companies to assist them in 
the management of regulatory and compliance responsibilities for public awareness. It enables companies to 
construct a schedule or plan for delivery of public awareness messages to specific population segments, then 
track the communication events performed that fulfill the defined schedule. The events will often be representative 
of communication via some form of media, but could represent any form of communication with an audience.  
 
Features include:  
 
 Define messages to be communicated as a part 

of a public awareness plan 
 Manage communication by audience types and 

languages 
 Track baseline and supplemental message 

communication 
 Specify frequency of message communication 
 Provides a geographic representation of public 

awareness efforts. Represent communication by 
zip code, city, county, designated marketing 
area, carrier route, school districts, company 
boundaries, or virtually any custom geography 
 

 Store artifacts specific to the communication 
message, such as documents, PDF files, 
spreadsheets, images, audio or video files 

 View message communication on a map in 
relation to relevant information such as 
highways, waterways, townships, sections, 
company assets and facilities, pipeline 
centerlines, buffer zones, dispatch centers, etc. 

 Notification of upcoming public awareness 
messages that are “due” and must be 
communicated 

 Sophisticated audit reporting tools 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Give your organization the ability to plan, manage and audit your public awareness program with the 
Compliance Manager™!  
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